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Abstract 
The aim of the study is to answer this question "What are the components of 

the Interpersonal Relationship between Shiites and Sunnis from the 

Viewpoints of The Fourteen Infallibles based on the book Jami' Ahadith al-

Shi'a?" Therefore, through using conventional qualitative content analysis 

and inductive approach, the existing data were first analyzed and the result 

was obtained by extracting the key concepts and major and minor categories. 

Based on the findings, in Hadiths, it has been emphasized on the relationship 

methods in two main categories; first, the methods of the verbal relationship 

between Shiites and Sunnis include four minor categories: best debates, verbal 

Taqiyyah (Taqiyya is a precautionary dissimulation or denial of religious belief 

and practice in the face of persecution), not revealing the secrets, and 

considering the courtesy of verbal action, they all emphasize the thoughtfulness 

of the Shiites words in different contexts. The second category is the Shiites 

non-verbal methods of relationship with Sunnis, which include seven minor 

categories: Shiites model making, behavioral Tayiyyah, highlighting the Shiite 

identity, indirect propagation, Peaceful coexistence, creating an environment 

to honor the Imams (a.s) and using negative attitudes. 

These categories are various due to the importance of considering the 

context and conditions of the audience relationship and features so that it 

requires the relationship maker Shiites  to choose the best methods of 

interpersonal relationship with Sunnis in any conditions. The current study 

has tried to deal with this aspect of the Fourteen Infallibles' words. 

Keywords 
Relationship, interpersonal relationship, the Fourteen Infallibles, Jami 
Ahadith al-Shi'a, Shiites, Sunnis. 
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|·³vS��n·�,¶/�©´�¶/¡�V/yK�|/yrS�°/½K�¶/O�jyLS�¯L/¾��L/PWqK�×L·��L/O�¯L¾�¾/}�×mr�

¨·K�°¾´���µL¥n½m�sK�V²y���ML/X¡��P�ƨƏƹŤ�űƨɔƀťźŤ�΄ƽťƨŶūƣɕ�°½KrOL/²O�.V/z¾c�,�L/O
È½Kr�XyK�×mr¢½³q�LO�³�È�r��È�¾¡�×K´Xh�¨¾ªhW�{³q�,µmKm�KnXOK�m´/_´�×L/·�,�¨/¾ªhW
È�r��³�Èª�K�UÅ´��³�×n¾ª¡�¬¾·L��]KrlXyK�LO�³�µn}�,¶`¾X±��V~¥�¨�Lg�È½L¸±�� �

¶X�L½�wLyK�rO�|·³vS�×L·�,µ´¾/}�r/O�Z½mLgK�qm�¶/©´��³m�qm�È�L/PWqK�×L·���n/¾¡LW�Èª/�K
}Vzl±�-µn�,µ´¾}�¨·K�L/O�¨L�W�qm�¯L¾�¾}�ÈÆ¡�UL�LPWqK�×L·�V²/y�,�qL/¸c�r/O�¨®X/~

¶©´���È�r���°zgA�§Kn_�,¶6 ¾�W��È±LOs�,{L���×qL/X�¥�|²/4¡�MKm?�V/½L�q�³�qKr/yA�¯mr¢±
µn¾`²/y�r/O�È¦®·�¶¡�VyK�n/±qKm�n/¾¡LW�¯´¥L/±´¥��½Kr/}�qm�¯L¾�¾/}�«Æ/¡�¯m´O��«³m�,

µ´¾}��ÈÆ¡r¾��UL�LPWqK�×L·¨·K�LO�¨L�W�qm�¯L¾�¾}�¶/©´��V/�·�¶/¡�VyK�V²y��È/�r���
µ´yA�¯L¾�¾}�×sLy�,×qLX�q�Ì6 ¾�W�,¶Xz_rO�È�¾}�V½´·�×sLy�,¬¾�X/zr¾���/¾ªPW�,�ÈX/z½t®·

V®©Lz�t¾?�,¶®IK�¬½r¢W�×L���mL`½K��mq´krO�×r¾¥qL¡�¶O�³�mqKmrO�qm�Kq�ÈPªy�×L·��� �
UÅ´��°½K��´²W�Vª��,}�³�¶²¾s�¶O�¶_´W�V6¾®·KÈ¥v½³�³��LPWqK��½Kr�V/yK�N�Ll�×L·��¶/¡

�LPWqK�¯L¾�¾}�µ´¾}�°½rX¸O�MLlX±K�¶O�«tª�Kq�r¥��¯L/¾��LPWqK�¨·K�L/O�×mr��r/·�qm�V²/y��ÈX¾��´/
È�msLy��n�4 O�°½K�¶O�µn}�È�y�r�Lg�|·³vS�qm��°¾´���¯L²ly�sK��m´}�¶XkKmrS�� �
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���¶ªJz�¯L¾O��

¶O�È±Lz±K��K´_��]L/Xh�L/��K�¯L/¾�¨/L�W�¶/O�L/�O�×Kr/O�È®Xz¾y�r·�n²±L�,«L�±� ½�¯K´²�
n²Xz·��UÆL�W�°½K,�¯Lz±K�È�L/®X_K�³�È¦²·r��È¥n±s�Ì±K´X~S��VkL/y�¶/O�r/`²�³�V/yL·

¯?�qKmL²��V½´·�È�L·��m´}��,q³´·��������������LPWqK�°¾O��³�È/Æ¡�¨¢/}�³m�qm�×mr�
VyK�È±Lz±K�UL�LPWqK��K´±K�°½rWr[´�sK�,ÈÆ¡r¾����5°¾�r��¶¡�È±Ls��L/PWqK,�È¥v½³��×L/·

�¶/O�sL/¾±�³�¶X�L½�|·L¡��rX~�×L²��mL`½K�³�È�LPWqK�È½L±K´W�f�y�,n²}LO�¶X}Km�È�qL�X
µKq�È�wLzgK�,¨L�W�«³KnW�V¸_�È½L·qL¡��m´}�¯L¾²zh��,mKq�������������� �

�qm�¶/�r�W�rX/zO�,m´/~±�qKr/�rO�f¾h/��r¥K�t¾±��ªXl�N·p�³m�¶O�NzX²�mKr�K��LPWqK
È�¨¢}�¶�L_�mr¾¥��¯L/¾��LPWqK�,¶²¾s�°½K�qm�sqLO��½mL��sK�¨·K�³�¯L¾�¾/}�×mr/���V²/y

�,°¾®ª/z�Un/g³�°XkKn/±Kr�k�¶/O�r/O�µ³Æ/��µs´/g�°/½K�qm�È½L/_�¶O�L±�qLX�q�r·�¶¡�VyK
È��ULP_´�n±K´W�¤/²·r��r/O�ÈOrl�qL[?�³�mq³?�¬·Kr��t¾±�Kq�ÈÆyK�×L·q´~¡�qm�È²KL±

�mqKp¥�×L_�rO��K´_�°½K��,r²·LO������������,°¾²d®·�¨·K�¶/O�VP/z±�¯L¾�¾/}�¯´c��V²/y
µmKm�¨¾¢~W�Kq�ÈÆyK�Ì�L_�V¾ª�K�n±K,�µL/¦±�¯´/���n/·�L/O��L/PWqK�°/½K�eÆ/�K��°X/}Km

N¾y?�sK�¯L¾�¾}�UL�ÆXkK�sK�È}L±�×L·V/yK�×q³r��×rK�,��¶/®IK�Z/½mLgK�sK�È/~lO��
¯L¾��LPWqK�×qKr�rO�Ë´h±�MLO�qm�¨·K�¯L±L®ªz�LO�×mr���N/X¡�È/krO�qm�È/Xg�³�µm´O�°²zW

n²±L�È½K³q��ƸŢťƊǇ��ƣɕƏƹŤǄ�VyK�¶X�L½��L�XkK�¶ªJz�°½K�¶O�¨�Xz�MLO� ½��¯?�sK��¶/¡�L/_
¶Xz_rO�°¾´���¯L¾�¾}�×´¦©K�°½rW��¶¾/�´W�È/yqrO�,n²X/z·���´/�´�qm�¯L/~½K�×L/·

¶L±rO�qm�r�Lg�×t½q�m´O�n·K´k�L~¦·Kq�È�¾}��K´_�È¦²·r��×L·�� �
|¾S�|·³vS��n·�jyLS�³q�¶/�©´�¶/¡�V/yK�Èª/�K�§K´/y�°/½K�¶/O�È½´/¥���L/PWqK�×L·

°¾O�¨·K�LO�¯L¾�¾}�×mr��°¾´/���µL¥n/½m�sK�V²y���Z/½mLgK��L/_�ML/X¡�r/O�n/¾¡LW�L/O
�¾~©K¶�°½K�¶O�¶_´W�LO�.Vz¾c�WqK�¶/¡°¾/O��L/P��¨/OL��×qL/X�q�³�×qL/X�¥�Ës´/g�³m�qm�×mr/�

È�µmKm�jyLS��¾�hW�°½K�qm�t¾±�È�r��§K´y�³m�¶KmK�qm�,VyK�ÈyqrO�m´}��¯?�Vzl±�¶/¡,�
µ´¾}�¨/·K�L/O�¯L¾�¾}�ÈÆ¡�UL�LPWqK�×L·�°¾´/���µL¥n/½m�sK�V²/y���«³m�³�.V/z¾c
°/½K�¶//¡,�µ´¾/}�¨·K�L/O�¯L¾�¾//}�È/Æ¡r¾��UL//�LPWqK�×L·�/½m�sK�V²//y�µL¥n¯L//~½K��.V//z¾c
°½nO��MLX¡�q´�²ƣɕƏƹŤ�űɔƀťźŤ�΄ƽťŶǄ��/È½K³q�NX¡�°½rWrPX��sK�È¢½�/��µn/½mr¥�ML/lX±K
�LWrO�È²XP��qm�m´_´�Z½mLgK¯?¶¾�´W�,�¯LLK�×L·���L/O��L/PWqK�Ë´/h±�ËqL/Oqm�¯L¾�¾}�¶O
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¨·K��V²//ym´//}�¨//¾ªhW�³�È//yqrO��¯?�sK��Æ��¾l//~W�¶//¡�L//_��VkL²//}�qm�«sÅ�×L//·� �
K��½mL//��È//®¢g�q³n//��È//S�qm��//¾�hW�°//½K�,V//yK�°//½m�×L//®ª��Ën//¸��r//O�Z//½mLg� �

¶¾�´W�,UL½K³q�wLyK�rO�L¸²W�³�µm´P±�È�r}�³�Èª¡��Kq�q´¡p�Ì²¾s�qm�µmqK³�×L·L/Os�È±K´k
VyK�µmr¡�� �

���²¾~¾SÌ�|·³vS��

|·³vS�¶X�r¥�Uq´/��È/²½m�Ës´/g�qm�UL�LPWqK�Ì²¾s�qm�×mn�X�×L·�n/±K,��wL/yK�r/O�L/K
µn±qL¦±�×´`Xz_,��¶/O�µL¦±�LO�UL�LPWqK�|±Km�Ës´g�qm�UL½K³q�rO�t¡r®W�LO�È�¾�hW�¯´²¡LW

°¾O��LPWqK�¨·K�³�¯L¾�¾}�×mr���qm�¶/±Kq³?´±�È}ÆW�|·³vS�°½K�³�VyK�¶X�r¦±�Uq´��V²y
È�¶²¾s�°½K��n}LO���ÈkrO�m´_´�UL�¾�hW�¯L¾�sK×KrO��È/±?r��UL/½?�¨¾ªhW�¶O��LPWqK�°¾¾PW
µmq³?�×³q�L¸²W�ÈkrO�³�n±K�°¾´���sK�È¢½�Ër¾y��¶X�r¥�r�±�qm�Kq�n±K���¶KmK�qmÈ/krO�
|·³vS�sK�È�r¡o�¶OL~�×L·�mmr¥�� �
�©K���¯L/k�×n/®h���������Ì/©L��qm�¯L/¾�UL/�LPWqK�Ër¾/y�r/O�È/ª¾ªhW��rPL/¾S�×mr/�
«r¡K��¯L¾��LPWqK�ÈyqrO�¶O�,�¯Lz±K�r½Ly�LO�Ur�g�¯?�×mr���°®�L¥�UL½r�±�×L²P�rO�L·

rS�wLrOL·�³VyK�¶XkKm��Ìªgr�³m�qm�Kq�¯L~½K�È�LPWqK�Ër¾y�|·³vS�°½K�qm���h���|¾/S
��LPWqK�sK�V~S�¶²h�����LPWqK�°¾g�qm�³�¶²h/����¯K´/²��³m�¨/½o�×qLXkL/y�UKn/¾¸®W���³

�È�LPWqK�|²¡�¯Kn¾���ÈyqrOmr¡�µ�VyK�� �
M���MÆ¥��|lO��������Ì©L��qm�¯L¾��LPWqK�×qKn½LS�r�L²��ÈyqrO�qm�×mr/��¯?r/��

UL½K³q�³���UL/�LPWqK�×qKn/½LS�qm�r[´/�¨/L��µn/�·�]KrlX/yK�¶O�È²¾¾PW�³�È�¾�´W�Ë´¾}�¶O
°¾´���UL½K³q�×L²P�rO�È±Lz±K��V/yK�¶/XkKmrS��UqLP��¨/K´��°/½K�sK�È/krO�sK�n/±K��

�,¯m´On/¾��³�n²m´/y�,�L/�±K�V/½L�q�,«Æ¡�§rX²¡�,¨OL�X��´�g�×KmK�,Vy³m�|²½t¥
³��//�g���V//Ph�,¬½r//g�V//½L�q�4g�,V//Ph�«Æ//�K�,È//Pª�4k�°//z{t�©�sK�V//}p¥�,�//ª��,L//·

N¾��¯n±L}´S��4g�³�È}KrWqp��,L·�3��°z°� 

]���®yK�³�ÈX�½r}�,Èr¡L�Èª¾��������¶/©L��qm��¯K´/²��L/O�×K���/OK³q�§´/�K�È/yqrO
°¾O�µs´?�wLyK�rO�×mr��È�ÆkK�×L·�±�§n/�³�UKr/`g�Ëq´y�È�L®X_K��sK�È½K´/Xh�ÈOL/½

µs´?�°½K�L·��W�Ë´¾}�¶O¶±LlOLX¡�UL�Æ�K�×q³?mr¥��½r��sK�³�È�¾�´���L/PWqK�§´/�K�¶O�×K
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°¾O�°¾O��OK³q�MKm?�,×mr���³�¶/X�L½�V/ym�UKr`g�Ëq´y�×L²P�rO�È�LPWqK��±K´�³�×mr��qm
V½L¸±,�°¾/O��/OK³q�Ì/²¾s�qm�È½K´/Xh�È©n�µm´®±�¶/IKqK�×mr/��°¾/O��L/PWqK�¶/¡�n/±K��×mr/�

È�°¾¾PW�Kq�¶�L_�qm��Ll}K�n²¡�� �
m���_¯L���L¾k�³�Kt���������Ì©L��qm��³�qL/X�¥�qm�r[´/��L/PWqK�×qKr�rO�×qLX�q�¨K´�

L�q�«LK�qLX�q���O¶�¶±LlOLX¡�Ë´¾}�×K,�¬X/~·�«L/K�Z/½mLgK�wLyK�rO��×qL/X�q�¨/K´��,
�°¾¾PW�¯K´²��µmsL½�qm�Kq�|lOr[K��LPWqK�qm�m´_´mr¡µ��n±K��¶±L~±�sK�µmL�XyK��ÈÆ¡r¾��×L·

¥�L½�¬zPW�n²±Lµr¸c��LPWqK�,È¢½t¾��Uq³L`�,¶½r�¶O�¶²¾s�,µr¸c��³�Èª/�K�«L/¾S�×Kr/O�×sLy
f�y�sK�µmL�XyK�°¾²d®·�°½³L²��°½K�Ìª®_�sK��LPWqK�×n²O�n±K�� �

���|·³vS�È´¸��M´cqLc��

������LPWqKÎ��

�LPWqK�×´�©�V¸_�sK,�ÈyqL��¤²·r��qm,�µuK³�§mL��¯´d®·�È½L·���/Oq��È¦X/y´¾S�³�¯mKm
�V/yK�¶X�r¥�qKr���,°¾/�����������,�L/K �sKr/�²�ÈgÆ�/�K���sK�V/yK�UqL/P���L/PWqK��

¯?�rO��³r~�,µn±r¾¥�×KrO�µn²Xyr��×´y�sK�«L¾S�§L�X±K�mr¥Kr���V¸OL~�,«L¾S�Ën±r¾¥�qm�¶¡
m´}�mL`½K�«L¾S�Ën²Xyr��r�±mq´�È²��LO�È²����¯L¾²/zh��,mKq������������wL/yK�°/½K�r/O,�

¶//�©´�¶½´//y³m�UL//�LPWqK�×L·�UqLP��sK�n//±K���5�//P²��,§L//±L¡�,È�L//PWqK�¨½L//y³�,«L//¾S�,È//²�
�V½sKqLS�³��n·�,mq´ksLO�´®·�,��������������¯?�sK� /½�r/·��½Kr}�¶¡�,��V/¾�¾¡�L/·

È��l~�Kq��LPWqK�mr¥Kr��n²¡��� �

��������°¾O��LPWqK�×mr���

È�Kq��LPWqK��5�´±�qL¸c�¶O�¯K´W��¯³qm�×mr��°¾O�,�×mr��¯³rO�,�×mr���È/�®_�³���¬¾/z�W
                                                           
1. communication 

2. intrapersonal communication 

3. interpersonal communication 

4. extrapersonal communication 

5. mass communication 
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�mr¡�¨X¾©�¯L_�,��������������¯L¾�UL�LPWqK�¶O�LWn®��¶¡�×mr��µr/¸c�Uq´/��¶/O��sK�µr/¸c
ÈÆ¡��½r��

 ÈÆ¡r¾��³��È�«L`±K�È�qKr��È�®_��LPWqK�rOKrO�qm�,m´}�¯?�qm�¶¡�mr¾¥,�
È�§L/yqK�×mL½s�¯LP�Ll�¶O�«L¾S�«L¾S�×Kr/O�Å´/®��¶/¡�m´/}�¶XkL²/}�V/yr��n²X/z¾±�µn/}��

�¦²·r��,È�������������«L¾S�MLlX±K�Vª��,r¦½n¢½�LO�«mr�VPh��Ë´h±��³�¯L/±?��/y´W�L·
«L¾S�r¾[LW�¯L/¾��L/PWqK�qm�mKr/�K�³��OK³q�rO�L·��V/yK�È/yqrO�mq´/�×mr/���,¯L/_�¨/X¾©������

������°¾O��LPWqK��N/¾¡rW�Ë´/h±�¶/¡�µn/}�¨¾¢/~W�ÈÆ¡r¾��³�ÈÆ¡�×L·qLX�q�sK�×mr�
¯?�K�r[´�«L¾S�o´�±�rO�L·Vy����

���������ÈÆ¡��LPWqK��

È½KnXOK�sK�¯L/¾��LPWqK�§L¢}K�°½rW�«L¾S�¯?�È/��¶/¡�V/yK�È/Æ¡��L/PWqK�,×mr/���L/O�L/·� �
È�¨�X²�qLX�¥�³�Kn��n±´}���V/yK�µmq´/k�µr/¥�¯L/Os�¨/L��L/O�ÈW´/��L/½�È/Æ¡��LPWqK� �

�°¾//®·�¶//O�³,NP//y�µn¾L±�t//¾±�È±L//Os��L//PWqK�Kq�¯?�n//±K��P�°//½K�qm�¯L//Os�¶//O�°XkKmr//S�Z//h� �
V/yK�×q³r/�-��¶/¡�Kr/c�È��K³�È/Æ¡��L/PWqK�sK�§L/\�³�¶/±´®±�°½r/W,��³�×qLX//}´±�¯L/Os� �
VyK�×qLX�¥����K³�qm,�UqL¸�°½rX®¸�sK�È�¶¡�VyK�°X�¥�,È�LPWqK�×L·��¶/O�r/`²�n/±K´W

¨¢}��µn²Xyr��qm�¶OL~�È±L��×r¾¥�µn²½´¥��«L/¾S�Ën/±r¾¥�³���µn±´²/}���m´/}�¯L¾²/zh��,mKq
�������������� �

���������ÈÆ¡r¾���LPWqK��

n//²±L�mKr//�K�qL//X�q�,È//Æ¡r¾���L//PWqK��V//yu�³�µr//¸c�UÅL//g�È�L·��«L//®W�³�n//}LO� �
¶//±L²W�UL//Æ��ÈrO�qm�Kq�×K��qL//¡�¶//O�¯Kr//¦½m�¨//OL��qm�¶X//yK´kL±�L//½�¶X//yK´k�¶//¡�mr//¾¥� �

È�¬½rO��n/²±L�È�ªXl�§L¢}K�qm��LPWqK�°½K��L/Os�,¶/zÅ�¯L/Os�,¶ª/�L��¯L/Os�,¯n/O�¯L/Os�¯� �
¶±L//~±�¯L//Os�,¯L//s�¯L//Os�,>L¾//}K�È�Kn//¾S�s³r//O�È//½K³?�¯L//Os�°¾//²d®·�³�L//·tq�³�L·��n//²¡� �

��,È±LX//yLO����������������mKr//�K���¶//O��´//�k����L//O�È//Æ¡��L//PWqK�¶//¡�È�½Kr//}�qm
                                                           
1. Verbal 

2. Non verbal 
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×qK´//}m�//O³q�È½L·¶�n//}LO�³q,�«L¾S�sK�È�µr//¸O�È//Æ¡r¾��×L//·��³�n//±r¾¥°//½KsK�³q��V//¾ªOL�� �
�//½r��sK��L//PWqK�×qKr//�rO�«L¾S�V//�L½qm�³�§L//yqK��È�L//®X_K�¨//L�W�Ì//sÅ�,È±L//Osr¾��×L//·� �

VyK���´�� �

���|·³vS�{³q��

�����È�r��È�¾¡�×K´Xh�¨¾ªhW��

�µn/}�µmL�X/yK�È½Kr�X/yK�mr/¢½³q�LO�È�r��È�¾¡�×K´Xh�¨¾ªhW�{³q�sK�r�Lg�|·³vS�qm
|¾S�Ì©´��¯?�qm�¶¡�VyK�¶X}Kn²S�¶©´��³�mqKn±�m´_³�×K�µmKm�sK�L·��m´/_´�×L/·�]KrlX/yK

È��n±´}(Hsieh and Shannon, 2005: p.1279-1284)��ŉŗù˨ũŋďĚŎ�È/�r��È/�¾¡�×K´Xh�¨¾ªhW�qm,�
��5«L¥�¶y�¶¡�VyK�¨¾ªhW�×KrO�È¥mL?���l/~��³�UÅK´/y�°½³n/W�,|·³v/S�ÌªJ/z�¯mr¡

�l~�³�|·³vS��Kn·K�mqKm�r/O�qm�Kq�L·r¾�X�¯mr¡��Ōŗĕ˨ũµŋďĚŎ�µmKm�È·n±LsL/y�L/½��L/·
¨L}��¶±´®±��4¡�,¨¾ªhW�×L·ngK³�MLlX±K�,×r¾¥¶©´��³�×qKp¥n�È�×n²O�n/}LO���qm˨ũµŋďĚŎ
Ěēí�È�{qKt/¥�Ì/IKqK�¶/O�^½L/X±��LP²XyK�³�¨¾ªhW�LO���h�t¾±��msKmr/S�È²´/��,¯KqL/¢®·�³�mKq
����� �������¶±´®±��ML/X¡�,|·³v/S�°½K�ÈyqrO�mq´����×n/ª_ƣɕƨƏƹŤ�űƨɔƀťźŤ�΄ƽťƨŶǄ�

V½?�r�±�r½s�¶¡�VyK�¾zgn¾y� Þ6ÉKÈ½LP�LP��×mr_³rO�°�³���¾©LW�¯L��h�sK�È·³r¥��y´W
VyK�µn½mr¥��MLO�,V¾�L_�,qLPX�K��qm�UL/½K³q�×´`X/z_�¯L/¢K�,�/¾�m�È�´/�´�×n/²O

µs´g�È¥v½³�¶/ª®_�sK�,UL/½K³q�sK�ÈkrO�¨½o�ULh¾�´W�ÌIKqK�³��Lk�×K��¶/¡�V/yK�È½L/·
�qm�MLX¡�°½K�¯mKmqKr�q´h�¨¾©m|·³vS�VyK�µm´O�r�Lg��/�L½�Z½mLgKV��ML/X¡�sK�µn/}

°¾/O��L/PWqK�×qKr/�rO�Ë´/h±�ML/O�qm�q´¡p�¨·K�L/O�×mr/����/¾�hW�¨/¾ªhW�×L·n/gK³�V²/y� �
n²Xz·�r�Lg��� �

�����Z½mLgK�¯´®��ÈyqrO�Ë´¾}��

UL½K³q�ÈyqrO�qm,�Ìªgr�¶y���mqKm�m´/_³�¬/¢g�]KrlX/yK�³�mKr/��/~¡�,L/²��¬/¸�
��,×m´�//z�������//�����³�����¶//O��//¾�hW�°//½K�{qKt//¥�§L//P±m��×r//¥¶¾//�´W�sK��×L·

°¾´����¨·K�LO�¶¸_K´�Ë´h±�MLO�qm��³m�¶/O�³�¶/XkKmrS�V/zl±�Ì/ªgr�¶/O�L/¸²W�,V²/y



D¶�©�¯L¾��LPWqK�×L·�¨·K�LO�¯L¾�¾}�×mr��°¾´���µL¥n½m�sK�V²y�-!�MLX¡�¶�©L��mq´º�¾~©K�Z½mLgÁK��L_� �����

��

�r¦½m�Ìªgr�/ÈyqrO�n²sL¾±�¶¡�VyL¸���×mL¸X_K�×L·�/�VyK�µn~±�mqK³��� �
�Kp©�«L¥�qm§³K,�¶/®_rW�¶O�¶�_Kr��½r��sK��¶/¡�×mqK´/�ML/lX±K�³�Z/½mLgK�r/PX��×L·
¬_rX,�¨·K�Kq�V½K³q�mKr�VyK�¶Xz±Km�°²zW�-�,«³m�«L¥�qm�µuK³n/¾ª¡�sK�µmL�XyK��¨/\�È½L·

�L�¶���³�wL±��¨·K�¶/O�µqL}K�×mL½s�mqK´�qm�¶¡�¶X/}Km�V²/y��n±K-�,«´/y�¶/ªgr�qm��Ì/z½L�
�³�Z½mLgK�ËmK´±Lk�°X�r¥r�±�qm�³�¶OL~�Z½mLgK,«qL¸c�«L¥�qm��sK�ÈOK´/OK�°½³L/²��¶O�¶_´W

�¾~©K�Z½mLgK��L_�MLX¡¶�¨L}�¶¡�n²Xz·�¶�´Or�UL½K³q��°/½K�sK�¯L/²¾®�K�³�L²��¬¸���¶/¡
�NlX²�UL½K³q�L½?¶O��q´�¨·K�³�¯L¾�¾}��LPWqK�¶O��Lk��¨/�Lg�r/¾k�L/½�n/±qKm�µqL/}K�V²y

n½mr¥��� �

���¶X�L½�|·³vS�×L·��

×Kr//O��n//·�]KrlX//yK�µmKm�n//²��ML//X¡�È//¢¾±³rX¢©K�Ìl//z±�¶//O�¶//�_Kr�L//O�UL//½K³q�,L//·� �
�¾///~©K�Z///½mLgK��L///_¶�«r///±�qm��qKt///�KƸƨƨƨǅŤ�ūƨƨƨũůƽ�ŭƨƨƨɕŨ��¶O�,��È///²X�¯³qm�Uq´///�� �
�³�×q³?mr//¥�,´`X//z_�qm�N//©L��qm��´//®`����n//½mr¥�¬¾//�²W�Z½n//g�n//¡��¯?�sK��L//_� �

�ML/X¡�UKnª`�ÈL®W�¶¡ƣɕƨƏƹŤ�űƨɔƀťźŤ�΄ƽťƨŶǄ�µn/~±�¶/®_rW��Z/½mLgK�È/yqL��°X/�,n±K� �
«r±��½r��sK�¶/O�È\½n/g�N/X¡�r½L/y�sK�q´/±�UL/½K³q�Ì/²¾`²¥�qKt�K��¶/O�³�µn/?�V/ym¯?��L/·� �

n//}�µmKm��L//_qK��¶//±´®±�//4¡�Ë´//h±�sK�×KµmKm�×qKt¥n��§³n//_�qm�¬¾·L//��]KrlX//yK�³�L//·� �
�ËqL®//}����V//yK�µn·L//~�¨//OL����n//�O�Ì//ªgr�qm,��,]rlX//z�¬¾·L//��È//yqrO��//½r��sK� �

�sK�xT/y�³�È/�r��UÅ´/��KnXOK¯L/¾�¯?�L/·,��Èª/�K�¬¾·L/�¶O�n/?�V/ym��§³n/_�qm�¶/¡� �
�ËqL®}����VyK�µn}�µmq³?��� �˨ ˨

                                                           
���¶O�¶±´®±�¯K´²����ËuK³�,È�L¡�Ën½t¥�qm�×m´P¸O�r�LOn®h�°¾�©Ll��¨·K�¶/O�UL/½K³q�N/ª�K�qm�Kq��¶/®_rW�V²/y

µm´®±���VyK�¶O�§L\�¯K´²�,�q�����,È/²¾ª¡�����]�,�����������È/ª��°¾/²d®·��ML/X¡�Ì/®_rW�qm�×qL/���r/P¡K�ǀƨƽ
ǄƨɕƲƮƹŤ�ǃƅƗŻɔʭqm�,��r½L®��UL½K³q�ÈkrO�¬·���³�>Å´·��¨·K�¶O�Kq��V/yK�µmr/¡�¶/®_rW�V²/y��q��°OK���,¶/½´OLO

�����]�,���������� �
���¶O�¶±´®±�¯K´²����¹mL/¾��MLPhX/yK³�,�n�©K³�,¹mL¸~©K�ºL�E³�,º±LÁK�>KmBO�,ºL�©K�ÈXg�wL²©K�¹r~��M´_³�MLO

Lz®©K�È��¹Æ�©K³�,qK´`©K�°zg³�,tIL²`©K�m´¸}³�,È�r®©Kn_�� �
����¶®_rW�¯³nO�×mqK´�L�r��,Z½mLgK�×ÅLO�¬`g�¨¾©m�¶O×KrO�VyK�µn}�µmq³?�¶±´®±�� �
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ċ˨ŉŗĖ˕ʴ˔˨ʲáĖÝĘĆŰĕʭďù˨ōŞŕʭŀŎ˨ĉùĚĔĄğù˨ŗ˨ãęù˨ ˨

ľŰĕę˨ ˨ĆŰĖď˨ ˨ōŞŕʭŀŎ˨ ˨˨ęĕ˨ĶþŒŎǄƣɕƏƹŤ�űɔƀťźŤ�΄ƽťŶ˨ ˨

�� �

�È/5ª 3�� 5°/ 3z 3h7©K� L3O 3A� 4V7�5® 3y� 3§L3�
°O��L// 3� <r©K�È// 3y´4���4§´//4�½

�L//3± 3r 73A�L//¾ 7g3A�0Kn//7 P 3�� 4 Þ6ÉK� 3¬// 5g 3q
� 3³� 4¶//3©� 4V//7ª4�3�¡�È//¾ 7h½� 3�//¾

�3r// 73A¡//3² 3 4́ ª 4�� 4¬8ª3�3X//½� 3§L//3�� 7¬� 3³�L
� 7́ /3©� 3wL/8²©K� 8̄ 5F/3�� 3wL8²©K�L 3̧ 4®<ª3�½

� 3° 5yL 3h 3�K´ 4®5ª 3�¡�L3±´4�3P8W 3Å�L3²5 3Æ
°OK�L½� 4V7ª4�� 3§L3���� 7n3�3�� 5 Þ6ÉK� 5§´ 4y 3q

�5 Þ6ÉK� 5n7P 3��È5O 3A� 7° 3��L3²3©�×5³ 4q��
�×5qL 3®¾5 ©� 0L®7ª5�� 3¬8ª3�3W� 7° 3� 3§L3�� 4¶8 ± 3A

�5 O�È5·L3P½� 7³3A� 3>L 3̧ 3� 9z©K� 5¶5 O� 3>L 3®3ª4�7 ©K� 5¶
� 5¶/¾3©5E� 5wL/8²©K� 5µ´/ 4_ 4́ 5 O� 3̈ 5 P7�¾5 ©� 7³ 3A

�3§L3�3�� 5qL8²©K�È5�� 3́ 4̧ 3���� 3� 3n 3�
× <n/// 3_��� 5°/// 3�×5q 7n///3X3�� 3A

� 4>L 3̧ 3�/// 9z©K����� 4�L/// 8�4�� 7¬/// 4·
L3²¾5�5 ©L3l 4���� �

¶®IK�«´ª��È½´¥sLO��
¨·K�×KrO��V¸_�V²y

¶²¾s��sK�×³r¾S�×KrO�×sLy
¶®IK� �

]���,���PkK�º¾`g�MLO�,�qL
e�,UL�\©K��� �

¨·K�LO�§Kn_�sK�t¾·rS��V²y
N·p�ry� �

�� �
�2r3�7� 3_�È5O 3A� 7° 3���§L/3����������� 3³

�K´4�½ 5p///4 W� 3Å� 3³�L3± 8r/// 5y�K´///9 \4 P3W� 3Å
L3± 3r 73A���� �

{L����¾~W�qKryK�¯mr¢±
¨·K�×KrO�V²y� �]���,����¶O�^©L�½�L�MLO�,

e�,UL½K³r©K��qL�W��� � ¯L¸²S��VLK�¶O�mL�X�K�¯mr¡
m¶¾�W�¯Ls�q� �

�� �
�5 Þ6ÉK� 5n7P 3��L3O 3A� 4V7�5® 3y���4§´/4�½

¾3ª 3� �� 3³� 5� 3q 3́ /7 ©K� 3³� 5 Þ6ÉK�Ç 3́ /7�3X5 O

¨·K�UL±LK�¯n±Kmr¥rO�V²y� �]���,����¨���MLO�,
e�,¶OKm?³�m´`z©K��� � VyKq�¨·K�LO�È½´¥�V²y� �
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��

ľŰĕę˨ ˨ĆŰĖď˨ ˨ōŞŕʭŀŎ˨ ˨˨ęĕ˨ĶþŒŎǄƣɕƏƹŤ�űɔƀťźŤ�΄ƽťŶ˨ ˨

� 3³� 5Z½5n 3h7©K� 5� 7n 5�� 3³� 5mL 3̧ 5 X 7_ 5ÅK
� 3³� 5�/4ª4l7 ©K� 5° 7z 4g� 3³� 5º3±L 33 7ÁK� 5>K 3m3A

� 3³� 5qK 3́ 5 7̀ ©K� 5° 7z 4g¡� 0¹L/ 3� 4m�K´/4 ±´
�5z4�7 ± 3A�È3©5E¢�5X3²/ 5z7 © 3A� 5r¾3�5 O� 7¬¢� 3³� 7¬

¡�3W� 3Å� 3³�0L²½ 3s�K 4́ ±´¢L²¾ 3}�K 4́ ±´���� �

�4g°z È²¾~²®· LO ¨·K�V²y� �

´k{�×qLX�q LO �Ì½Lz®·
È²y� �

U´�m ÈÆ¡r¾� ¶O �¾~W� �

V²½s�¯m´O ¯L¾�¾} ×KrO 

¶®IK� qm LO�¨L�W 

¨·K�V²y� �

�� �
L�r©K�°���������×nX�W�Å³

º½Å´©K�¨·LO�ÅK� �
�V�L®_�«LK�¶O�KnX�K�«n�

È²y� �

]���,����¨���MLO�,
BW³�º�L®`©K¡�È��L¸OLPhXyK�n

e�,�IKr�©K��� �

�� �
�mL/�©K�§L����V¾ª/��KoE
//©�r//���¬//¸� ��°//�mn//�O

�©Lk � �

�Uq´��qm�¯L·L²¥�{sr?
�¶¾�W�¶O�V�L®_�sL®±�ÌL�K

¨·K�LO�V²y� �

]���,���MLO�,��sK´_�«n�
�È���©Ll®©K��ªk�¹´ª�©K
�¶¾�Xª©�ÅK�ºh¾h�©K�UKmL�X�ÅK
�q´�g�L¸©�NhXz½�¶±L�
�È��¬¸��«L¾�©K³�¬¸X�L®_

e�,§³ÅK���©K��� �

�� �

����§L��º�L®y�°����°/��¶XªJy
L²¡�,¬/¸�ªk�¹Æ�©K³�,¬¸Xh

�°//©�n½n//}�r//K�Kp//·�§L//��
//©o�K´�¾�X//zW �±K�n//�//¢�f

�Èª/////�³�,�� Þ6ÉK�§´/////yq
Èª���¬¸IKq³�� �

×qK´}m��V~S�¯n±K´ksL®±
¨·K�ry�V²y� �

]���,����sK´_�«n��MLO�,
�È���©Ll®©K��ªk�¹´ª�©K
�¶¾�Xª©�ÅK�ºh¾h�©K�UKmL�X�ÅK
�q´�g�L¸©�NhXz½�¶±L�
�È��¬¸��«L¾�©K³�¬¸X�L®_

e�,§³ÅK���©K��� �

�LO�]K³msK�×qK´}m
¨·K�V²y� �

rPL¾S�Ër¾y�¶O�¶_´W���³
°¾²´®©Kr¾K���¨L�W�qm
¨·K�LO�V²y� �
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ľŰĕę˨ ˨ĆŰĖď˨ ˨ōŞŕʭŀŎ˨ ˨˨ęĕ˨ĶþŒŎǄƣɕƏƹŤ�űɔƀťźŤ�΄ƽťŶ˨ ˨

�� �

�3k�K 9́ ª 3�� 7¬ 5̧ 5� 3Æ 7k3B5 O� 3wL8²©K�K 4́�5 ©L
�K³ 4m´/// 4�� 3³� 7¬5· 5n5_L/// 3z 3�È///5�
� 7¬ 4· 3t5 IL/3² 3_�K³ 4n 3̧ 7}K� 3³� 7¬ 4·L 3� 7r 3

�3W� 7̄ 3A� 7¬4X7� 3�3X/// 7yK� 5̄ 5E� 3³¢�K´///4 ±´
�K 4́ ª3�7�L//3�� 3°¾5 ± <o 3D// 4®7 ©K� 3³� 3º// 8®5 I3 7ÁK

�8 ± 5F3�¢/5 © 3o� 7¬4X/7 ª3�3��K3o5E� 7¬ ��K 4́ ©L/3�
�4º//½ 5r3�7� 3̀ 7 ©K� 5> 3Å 4D// 3·�� 4 Þ6ÉK� 3¬// 5g 3q

�L// 3�0Kr//3�7� 3_//¡�L// 3� 3°// 3z 7g3A� 3̄ L
�3r/3W�K3o5E� 3³� 4¶3OL 3h/ 7�3A� 4M <m 3D½¡� 7¬4X

�5 © 3o �� 4º/½ 5r3�7� 3̀ 7 ©K� 5> 3Å 4D/ 3·� K 4́ ©L3�
�L 3� 2r3�7� 3̀ 5 O� 4 Þ6ÉK� 3̈ 3�3�/¡�3A 3́ / 7y3A� 3̄ L
¶3OL 3h 7�3A� 4M <m 3D½�L 3��� �

�n_Lz�qm�¯n±K´ksL®±
¨·K�V²y� �

]���,����MLPhXyK�MLO�,
ª©�¯KoÅKe�,ºL��� �

¨·K�LO�Ur}L���¶O�V²y
¯L}m´k�Ë´¾}� �
¨·K�¯KqL®¾O�UmL¾��V²y� �

µsL²_��¾¾~W�¨·K�×L·�V²y� �
V�L®_�«LK�³�¯o´��¯n}

¨·K�×KrO�V²y� �
�¬½r¢W�×L���mL`½K

®IK¶�� �

�¾~W�°¾zhW�Ì²¾s�mL`½K� �

V²½s��×KrO�¯L¾�¾}�¯m´O
¶®IK�� �

�� �

§L��¯Kr®g�°����V/ª���È/OÅ
r��_����Kn/��V/ª�_���n/�

¡�§KsA�Æ��wL²©K�¬�LkA�V²
�n//�O�n//gK´©K�ÈªOL`X//yK�n//�

rW�¬[�ngK´©K¡Ko�V���§L/�
�wL/²©K�°¾O�¨k�¯Kr®g�L½�§L��

KoE� Þ6ÉK�¯L��¬¸�©Lk³��n/P�O�mKqA
±�Kr¾k¢±�¶Pª��È��V¢�§L/h��ºX

Kp//·�È//©E�r¾//�¾��¶//Pª���r//ÅK
³�È©E�r¾�©K�°��ryA¡�µr�� �

«n���U´�m�qm�qKr�K
¨·K��¾~W�¶O�V²y� �

]����,����È��mq³�L�MLO�,
e�,«ÆyÅK�È©K�wL²©K�>L�m��� �

¨·K�LO�KqKn��´¦X�¥�³�V²y
V½Kn·�n¾K�LO�n¾��¨¢}�¶O� �

¶©mL`�¨·K�LO�¯mr¢±��V²y
mqKn±�µn½L��V½L¸±�qm�ÈX�³� �
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ľŰĕę˨ ˨ĆŰĖď˨ ˨ōŞŕʭŀŎ˨ ˨˨ęĕ˨ĶþŒŎǄƣɕƏƹŤ�űɔƀťźŤ�΄ƽťŶ˨ ˨

�� �

� 5¹ 3r/ 7� 3h5O� 3°¾5�5 ©L3l 4®7 ©K� 4�7�3O� 3§L3�

�5�5mL/// 8�©K���� 3°///5� 2̈ /// 4_ 3r5 ©

�5º3�¾ <~©K����4§ 4́�3W� L 3�� 5¹ 3r/ 3~3�7 ©K�È5�

�5º3OL 3h 8�©K� 3°5��� 4¬ 5̧ ¾5�� 4§ 4́� 3A� 3§L3�

�3̈ ¾5® 3̀ 7 ©K� 3r¾3l7 ©K��� 4�5P/ 7h½�×5p/8©K

� 5¶//5 O� 4�//3� 7r½� 3³�È5WL3J¾// 3y� 5¶//5 O� 4 Þ6ÉK

È5WL 3_ 3q 3m��� 4n/ 7® 3h7 ©K� 4̈ 5 IL 8z©K� 3§L3�

� 7°///5�È5± 3p///3�7 ± 3A�L/// 3�È///3ª 3�� 5 Þ6 5É

/// 5�7�4 O ���¡///9 ² 4�3A� 4V///7² �

©K� 4�5�7P4 W� 0L¾ 5�5�K 3qº3OL 3h 8������ 8¬/4 [

�4̈ 5 IL// 8z©K� 3� 3r// 3�7±K���� 4¶//3©� 3§L//3�3�

� 5 Þ6 5É� 3U7m 8́ ////// 3_��� 4�5mL///// 8�©K

�9q 3m����5 I 3Æ 3®7 ©K� 5V3P5` 3�� 7n3�3©¢� 4º

� 5°// 7z 4g� 7°//5� 5UK 3³L 3®// 8z©K�È//5�

//5 X½ 5q 7́ 3W ���//5� 9�3ª3W� 3³ ��L// 3®5 O

/// 3�8ª 3k �� 7¬3ª7 \///½� 7¬///3©� 3³� 4 Þ6ÉK

/////4 ²½ 5m ���È/////5�� 4 Þ6ÉK� 3mK 3s� 3³

�5 ©L3l 4�=¬//3��È//3©5E�0L// 6®3��L//3²¾5���� 3³

�È//5ª 5h3X7 ² 4� 3mK 3r// 4� 7¬ 4̧ 7 ²// 3�� 3N// 3̀ 3g

¬5̧ 5 X¾5�3W�È5��L3²5 W 8m 3́ 3��� �

�LO�¨L�W�qm�¶¾�W�Vª¾��

¨·K�V²y� �

]����,����M´_³�MLO�,

�È���´l©K���º¾�X©K¡�¨

e�,L·qn�O�¹q³r���� �

�sK�¯n~±q³m�³�È©´W���g

�6 ¾�W�LO�V¾��K³�LO��LPWqK�qm�¶

¨·K�V²y� �

XyK�¶½q´W�µmL�×KrO��sK�t¾·rS

�ULyLzgK�°Xl¾¦±KrO

¨·K�V²y� �
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˨ŉŗĖċ˕ʵʲ˔˨ŔŊŘńŎ˨ĆŰĕʭďù˨ěù˨ĉĚĔĄĠŎ˨äķĚĿ˨ŗ˨äŋħù˨ãʭŕ˨ ˨

ľŰĕę˨ ˨ŔŊŘńŎ˨äŋħù˨ãʭŕ˨ ˨ŔŊŘńŎ˨äķĚĿ˨ãʭŕ˨ ˨

�� �µ´¾}�ÈÆ¡�UL�LPWqK�×L·��qm�¯L¾�¾}
¨·K�LO�¨L�W�V²y� �

�§Kn_A°zg� �

È±LOs�Ì¾�W� �

{L��qKryK�¯mr¢±� �

LX�¥�|²¡�MKm?�V½L�q×q� �

�� �µ´¾}�ÈÆ¡r¾��UL�LPWqK�×L·��¯L¾�¾}
¨·K�LO�¨L�W�qm�V²y� �

µ´yK�¯L¾�¾}�×sLy� �
×qLX�q�Ì¾�W� �

¶Xz_rO�È�¾}�V½´·�×sLy� �
¬¾�Xzr¾���¾ªPW� �

V®©Lz�ÈXz½t®·�t¾?� �
¶®IK�¬½r¢W�×L���mL`½K�� �

¶O�ÈPªy�×L·mq´krO�×r¾¥qL¡� �

�����µ´¾}��W�qm�¯L¾�¾}�ÈÆ¡�UL�LPWqK�×L·¨·K�LO�¨L�V²y��
ÈyqrO�Z½mLgK�sK�×mn�X�mqK´�qm�¯L¾��LPWqK�¶O�,µn}��µqL/}K�È±L/Os�L/½�È/Æ¡�×mr/�

�µ´¾}�qL¸c�³�µn}×KrO�¨·K�LO��LPWqK��´±�°½K�×qKr�rO�VyK�µn½mr¥�er��V²y�� �

���������§Kn_A°zg��

¶//©mL`�ËuK³,�¶//O�N·p//�V//¾P\W�³�qL//¸�K�r//K�qm�Å´//®��È�µmr//O�qL//¡�´//²��sK�³�m´//}�¯
°ly��mqKm�N/�Ll��L/²�K�qm�È�/y�q´¸/~�q´/K�sK�µmL�X/yK�L/O�mr��¯?�È��¶¡�VyK�°X�¥

��,�n/±rO�Èg³q������������¯L/LK�{³q�¯L/¾O�¶/O�,�/ 3_��/ªXl�×L/·�3n�¯L¾�¾/}r¾��L/O�§
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¶XkKmrS�¶X}Km�n¾¡LW�³�n±K�ZhO�qm�¶¡�n±K�¨·K�LO�È²½m�×L·��q´/K�sK�¯L~½K�¬¸��LO�NyL²X�V²y
×L²P�rO�³�ÈP·p�m´/}�¶X�¥�°ly�¯L±?�m´k��OL²�³�UKmL�X�K���È½´¥sL/O�¶/O�¶/²¾s�°/½K�qm

¶®IK�«Æ¡�°yLh�³�«´ª���mL/½s�³�¬¡�sK�t¾·rS�³��µn/}�¶¾/�´W�t/¾±�¯L/~½K�¯L²l/y�¯mr¡
VyK��¶/O�V/LK�¶O�mL�X�K�rO�n½LO�UÅmL`�qm�°¾²d®·�¬/¸�¯K´²���¯L/¾�t½L/®W�¨/L��°½r/W

¨·K�³�¯L¾�¾}�m´}�×qL~�LS�V²y��«LK��mL���È�n½Lr����¡�qm�,«mr/�U´�m�«L¦²·�{L
È�µr_L~��´��n¾X�¥��¯?�¶O�L�¶X�q�L_��¬½K¡VyK�¶X�q�Knk�¶��¡µn/½t¥rO�Kq�È/z��¬/½K/¡�¶
VyK�µn½t¥rO�Knk��n/®h�«mr�Ì®·�¯L¾�sK�n±³Knk���¯L/¦®·�¯L/¾�sK�L/�³�n/½t¥rO�Kq

§?�n®h��¬½n½t¥rO�Kq�����,È²¾ª¡����]�,�����������yqrO�LOÈ�°/}³q�UL/½K³q�È��m´/}
�¯L¾�¾}�¶¡rO�µ³Æ��°/½K��§Kn/_�n/±qKm�¶/�¾�³�¶/¡A�Kq�°/zg�×L/²P�r/OKrO�qm�È�L/PWqK�Ë´¾/}

¨·K�ÈO�§Kn_�sK�,n±r¾¥�qL¡�¶O�°²zW���/²�t/¾±�mqKn/±�È/S�qm�È�L/²�K�¶/¡�N·p/�ry�rO�µn½L�
µn}�n±K�� �

���������6¾�WÈ±LOs�Ì��

r�LO�«LK��È�n½Lr�����6 ¾�W¶,��5°½m��5°½m�³�°�S�5̄ Kqn��mqKn/±�¯L/®½K�³�VyK�°¡�È/z/¡�¶
�6 ¾�W�mqKn±�¶��,Èzª`����]�,�����������6 ¾�W¶,��r/O�µ³Æ/��¶/¡�V/yK�¯L¾�¾/}�×r/¢��È±L/P�sK

�qm�,UL½K³qƿŘƅƱ�Ƽɔƅȕ��VyK�µn½mr¥�µqL}K�¯?�¶O�t¾±���6 ¾�W���©¬·�¶��×L/²��³�µm´O�×´�W�Ì~½q
¯?,�°X~½´k��5̈ ®��¶O�Kp©�,VyK�×qKm�®·�³K�qL¡�¶¡�n²½´¥�Èz¡n}LO�VP�Kr�È�´±�LO�µKr���sK

ÈgÆ��K�V¸_,��6 ¾�W¯L¸²S�Kq�¶��qm�¯L/~½K�L/O�V��K´�L½�,¯L�©Ll�rOKrO�qm�È²�LO�mL�X�K�¯mr¡
��gr¾��q´K×KrO�¯L½s�sK�×q³m�¶Xz±Km�×´¾±m�³�È²½m�×L·�n±K��×qL¾zO�L®ª��sK�,n²±L��«´gr

È½´k,��6 ¾�W�ÈgÆ��K�«´¸�Kq�¶,��6 ¾�W¨·K�sK�¶�È�V²y��n²±Km�×qL/X�¥�³�×qL/X�q�¨¢/}�¶O�¶¡
È�Uq´��mr½pS���6 ¾�W¯L¸²S�¨L}�UL½K³q�qm�ÈÆ¡�Ì�¨·K�VPh�¯m´®±�¾OV��¶/O�mL/�X�K�,
¬yK�,VLK�¶/®IK�¯L²®/}m�×Kr/O�°¾/�³qm�¨½L/���¯L¾O�,¬·msK³m�«LK�sK�¯mrP±��n²¥´/y�,

¶½q´W�È��³qm�È/Xg�L½�³�×K�n/}LO��¶/O�µ³Æ/�,�/6 ¾�W�V/½L�q�n/g�UL/½K³q�sK�×qL¾/zO�qm�L/W�¶
¶Xl½q�r/���«L/K�q´¸��¯Ls�LW�t¾±�¯?�È±Ls�ng�³�r¦½m�È²´�¯´k�¯n}�^/�����l/~
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VyK�µn½mr¥���6 ¾�W¨·K�LO�¶¸_K´�qm�ÈXg�¶��sK��n/·�³�¶/X�L½�V¾�´/�´�t/¾±�n/±L�r¾��V²y
È½KqKm�³�§K´/K�V¾±´/��³�¯L¾�¾/}�¯L_���g�,N·p�UL¾g�,¯?��µn/}�È/�r��¯L/±?�×L/·

VyK��°½KrOL²O,��6 ¾�WÆ¡�ÌÈ,� /½�mL/`½K�°¾/��qm�¶/¡�V/yK�È/®¸�È�L/PWqK�qKtOK��qm�ÈX/ym
¯´��¶O�,°¾®ªz�Ì�L_�È�r`²�t¾±�È©L®XgK�UKr�k�sK�¯L¾�¾}�¯n±L�m´}�� �

��������{L��qKryK�¯mr¢± 

�mL��«LK��m´r�����rK�VLK��n/¾½´¦±�|/ª·K�¶/O�t/_�Kq�¯?�³�n/¾²¢�{L/��Kq�L/-�
r/O�L/�°®/}m�sK�L/�r/K�Ën²²¡L/~�K�¶¡Krc×K��L/±r�k�¯L/�V/yK�rW���¶/±Lk�¶/O�m´/k�×L·��

n½sL/z±�{L/��Kq�L� 6ry�³�n²¡�V®gq�Kq�L®}�Knk�¶¡�n½mr¥sLO����,×mr/_³rO�È½L/P�LP������,
]�����������UL½K³q�qm,��¶OµsKn±K�×K�{L��rO��ML/X¡�qm�¶¡�µn}�n¾¡LW�qKryK�¯mr¢±�ƷǈƨƒŤ

ͳƭťȕ�{L��¯K´²��VhW�MLO� ½�N·p/�qKryK�¯mr¡��mqKm�m´/_³���L/O�µs´/g�°/½K�UL/½K³q
¯´d®·�È±L¥uK³���6r 5y�³�º�KoK�,¯L®X¡�µKr®·�Xz·n²��È¥v½³�,«Æ/¡�r/O�µ³Æ/��qKr/yK�°½K��,L/·

¶�¾}�¯LLK�«´ª��³��´�g��¨·K�×KrO�¯?��qm�¶¡��qK´}m�¯L~½K�UKmL�X�K�×L²P�rO�V²y
VyK,�µv½³�ÈWn¾���¨ILz�¨L}�È�t/¾±�V½³n¸�ZgLP�ÈkrO�¯´d®·�×K�n/}LO��¶/®IK��
sK�¶XyK´k�m´k�¯K³r¾S�n±K-�È�Kq�È±L¾�¾/}�r/¥K�¨·K�mt/±�Kq�¯L/~½K�r/K�¶/¡�n/²OL½��L/~�K�V²/y
È�µmr®}�«´p�Kq�N·p�qKryK�¯L¥n²²¡L~�K�³�n±qKmsLO�qL¡�°½K�sK�Kq�¯L±?�,n²²¡��Æ\/�,n±K

�mL��«LK�sK�ÈX½K³q�qm��V/yK�µn/?���{L/��/¡�5°�sKq,�/}�qm �¯?�³�V/yK�/¡�¶��qKr/yK
Kq�N·p��KL±�¶On½´¥�|ª·,�¡VyK�r�L��������,Èzª`����]�,������������ �

���������4¡�MKm?�V½L�q×qLX�¥�|² 

{qL�y�ÈÆ¡�MKm?�¨·K�rOKrO�qm�µn}�t¾c�r·�sK�|¾O�V²y,�È�rO�qm�Kq�¶X¢±�¶y�mr¾¥��
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ÈWKr�k�³�VyK�×KrO��ÈS�qm�¯L¾�¾}mqKm,�¶X~¥��²�ULyn��¶O�°¾·´W�¨\�,n±K��{L��,¨OL��qm��qKr/yK�¯mr/¢±
¨·K�¶¡�VyK�ÈWL�´�´�¶O��´Or�¯?�V²y�È®±�n²/zSL±�L³t©�Kq�L·��V/yK�°/¢®�¨IL/z�¯?�¯L/¾O�È/©³�,n/²±Km

¨¢~�¯LLK�ULL��¯L¾O�¨\�,n`²¦±�¯L±?�q³LO�qm�L½�µn}�sLy���� �
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§³K,�VyKq�¶O�¶¾�´W�¨·K�r/OKrO�qm�È½´¥�×L/S�¨L/}�¶/¡�V/yK�V²/y��3��¶/O�×n/²O/ 3z¬��t/¾±�L·
È�m´}��«³m,�¾¡LW{´k�rO�n�¶O�µqL}K�LO�«K´W�¶¡�È±LOs�È±?r��UqLP����L²/z 4g� 5wL/²ª©�K´©´�� 3³��
�µr�O������«mr�LO�³�-�¯LOs�¶O��n¾½´¦O�°ly�{´k�È�wLyK�°½K�rO�³�n}LO,�¶/O�¶/±´®±�¯K´²�,�

��´�¯L¾�¾}�¨·K�LO�mq´krO�qm�n±K�n²}LO��LPWqK�r¥sL�?�³�µmr¡�«Æy�KqL¢}?�,V²y���«´/y
t¾±,�L²}m�sK��²¨·K�¶O�VPz±�ÈÆ¡�r¾�hW�³�«�V/yK�¯L/~½K�UL/yn��L½�V²y-��°/½K�¶/¡Krc

¶²¾s��´�´�¶�¾}�Ì®IK�¶O�V±L·K�sLy��È�mmr¥�� �
�MLX¡�¬·mt±LS�nª_�qmƣɕƏƹŤ�űɔƀťźŤ�΄ƽťŶǄ��¯K´²��LO�ÈOLO�¶¡�¶¦±��°¾·´/W�sK�¯LOs�°X}Km

°¾�©Ll�¶O���mqKm�m´_³,��mL��«LK�sK��µn}�¨�±���Kq�Kn/k�¯L²®/}m�KmL/P�n/¾·m�«L²/}m-�
¯?��L_¡¯?�LW�,L®}�sK�n±´²~O�¶��«L²/}m�Kq�Kn/k�¶X/z±Kn±�³�È²®/}m�Ç³q�sK�³�È/�ÆW�¶/O�¬·�L·

n²·m���n¾±KnO�L®}�VyK�qK³Kty¡�ÈXyKq�-VyK�¶±´¦c�Knk�¶O�¯L±?�«L²}m�ËsKn±K�¶¡�r/·�¶/¡�¶
n½´¥�nO�³�n·m�«L²}m�Knk�>L¾©³K�¶O,��¶c�,n}LO�µmKm�«L²}m�Kq�Knk¡®Xy�Knk�|¾S�Èz¢�rWqL

�sK�VyK¡�Èz¡�6Ny�Ìª¾y³�¶��¬·Kr��Kq�Knk�>L¾©³K�³�Knk�¶O�«L²}m�³¡n²���Kn/k�sK�,«Kq?�,«Kq?
�Ç³r¾S¡� Þ6ÉL/O�ÅK�¹´/�Å�³�§´/gÅ�³�n¾²����,È/²¾ª¡����]�,�����������UL/½K³q��/P��°½KrOL/²O

�4¡�MKm?�V½L�q�,mn�XO�×qLX�¥�|²¶��È/Æ¡�UL/�LPWqK�Ës´/g�qm�ÈOL/zX¡K�ÈWqL¸�¯K´²�
µKq��È½KnXOK�×qL¡×KrO�¨·K�Mp_�¶O�V²y�È�qL®}�n½?�� �

�����µ´¾}�¨·K�LO�¨L�W�qm�¯L¾�¾}�ÈÆ¡r¾��UL�LPWqK�×L·�V²y��

mqKm�È½ÅL/O�×sL/yn�L�X�³�o´�±�V¾ªOL��ÈÆ¡r¾���LPWqK��{qL�/y�¯L/LK�×L·���¶/O
°¾O�UL�LPWqK�Ës´g�qm�¯L¾�¾}�¨·K�LO�ÈÆ¡r¾��×mr���´²X�,°²zW�Æ¡�Ës´g�sK�rW�³�µm´O�È

�¨L}�È�r��¯K´²��V�·VyK�r½s�� �

��������µ´yK�¯L¾�¾}�×sLy��

�sK¬¸��°½rW{³q�°¾O�UL�LPWqK�×L·��¶¡�×mr�ƿŘƅƱ�Ƽɔƅȕ�µr¸O�¯?�sK��¾ªPW�r¾z�qm�t¾±��n/²
µ´yK�,VyK��mt/±�V/¾��K³�,mr/¾¥�«L/`±K�È/Æ¡r¾��Ë´¾}�¶O�r¥K�¶¡�Vy´¦©K�È�r��³�×sLy
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È�V¾²¾��N�Ll�±K³q�r¾[LW�³�nOL½��´��L²�K�³�rWÅLO�È�¶O�×rW�È�×L_��mqKp¥��×r/¾±�È�mL�
È_Lg�³��,µmKs�����������������¯Lz±K�{sqK�¶/O�Kq�È·³r¥�r·�qLX�q�µL¥?m´kL±�L·��¯?�×L/·

È�VPz±�µ³r¥�n²·m-�È�t¾±�¯L¾�¾}�VyqmL±�×L·qLX�q�Kp©��¶/O�VP/z±�¯Kr/¦½m�È²¾On/O�n/±K´W
mq³?�qLO�¶O�Kq�¶�¾}�N·p��LK�r/�±�rOL²O¯L/�,�¶/�L_�×´/¦©K�n/½LO�¯L¾�¾/}���qm�L/W�n²/}LO
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�5f�y�µr_L~�¯³nO�,×mL��«mr��È��L²�K�¶O�r`²�n±´/}���qKr/yK���L/g�n/½LO�¯L¾�¾/}�«Æ/¡
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¨·K�×mLP��q´K�qm�ÈX¡r}�¶±´¥r·�sK�¯L¾�¾}�t¾±�µn}��²�V²y�È�ÈPªy�mq´krO�Ì©´��¶O�¶¡�n±K�nL`±K�� �
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�6 ¾�W¶�È�°¾/¾�W��/ªXl�§L¢/}K�¶/O�°¾P�L/l�³�¶/±Ls��½Kr/}�wLyK�rO�×K�V/yK�µn/}����/P�
�6 ¾�W�M´_³�«L¦²·�Z½mLgK ½�,¶�¨·K�LO�ÈXym�È�N_´�V²y�´}�³�n/²±L®O�¯´/��¯L¾�¾}�m

m³r±�Vym�sK�È_qLk�¯L²®}m�rOKrO�qm�ÈÆyK�Ì�L_�È¦cqLT¢½�°¾²d®·����/�K´�qm�È/Xg
¶®IK�«³t©���q³m�È©L/®XgK�UKr/�k�sK�Kq�¯L/±?�,¯L¾�¾/}� 5m´/k�¯L/¾�×r·L/��Ì�r�W�mL`½K�LO

È�n²X}Km��¶¾/�´W�¶OL²O�/6 ¾�W�¯L/s�qm�,µmqK³�×L·V´¢g�qm�¶�¨/·K�¶/O�N/zX²�×L/·�V²/y�,
°¾O�UL�LPWqK�n}LO�¯L®¡Lg�¶O�«KrXgK�r¦±L~±�r·L��qm�n½LO�¯L¾�¾}�×mr���� �

µ´¾}�Ës´g�qm�¨·K�LO�ÈÆ¡r¾���LPWqK�×L·�V²y,�µ´yK��×mL/P��³�È/�ÆkK�q´K�qm�×sLy
VyK�µn}�¶¾�´W�×qLX�q��´ªy�sK�t¾±��°¾´���¯K³r¾S���¯L/±?�«mr/�³�n²}LO�´¦©K�n½LO

n²±s�§L\�È¢¾±�¶O�Kq��È�¯K´W�µ´¾}�LO�¨·K�t¾±�È±LOsr¾��È�¾ªPW�×L·�¶�Æ���¾~W�¶O�Kq�V²y��n/²
VkLy���5�¾ªPW�sK��n·�¬¾�Xzr¾��/�°¾O��LPWqK�rXzO�qm�¶¡�È�¨¢}�¶±Kr¥n�L�X�×mr��mr¾¥�

/�¨·K�§m�qm��¾~W�N·p�°¾zhW�Ì²¾s�mL`½K�È²¾On/O�sK�°X/yL¡�³�V²/y��¯L/±?�È©L/®XgK�×L·
VyK��È�¯L¾�¾}�qLX�q�¶±�Vz½LO�²W¨/·K�L/O�È²®}m�sK�L¸�V/¾O��¨·K�§m�qm��×r¾¦/~¾S�V²/y
�,n²¡ªOn/½Kt�¾O�t/¾±�¯L~½K�ÈPª��VPh�rO�¶¢���×L/���mL/`½K�ML/O�qm�UL/½K³q�sK�×qL¾/zO�qm

¶®IK�¬½r¢W���µn}�¶XyK´k�¯L¾�¾}�sK�LWn²}LO�qLlX�K�³�V²½s�m´k�¯L½K´~¾S�×KrO-��Ì/½L�¶/±
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¶O�t¾±�ÈPªy�×L·mq´krO��È�/y�n/½LO�¯L¾�¾/}�È·L¥�Kp©�³�µn½mr¥�er��È�LPWqK�{³q�¯K´²�
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È�UL½K³q��5�½Kr/}�³��LPWqK�V¾��´�|`²y�LO�n½LO�¯L¾�¾}�¶¡�V�r¥�¶`¾X±�¯K´W��,N/�Ll
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MLX¡�¶L±��
 

�� ¯?r��¬½r¡ 

�� È±L¾X}?�,�¯Kr¦½m�³�n®gK�������,ƹŤ�ƬŢŤƅƚƆťůƾƽ�ɒťǅƆƄƁǁŤ�ťɔ�ƼŻ�,]��,¯Kr¸W���r~±�³n�� 

�� °OK��¶½´OLO�,°O�n®h����Èª��������,ǄɕƲƮƹŤ�ǃƅƗŻɔʭ�ǀƽ�,¶®_rW��Èª��×qL/���r/P¡K�,]��,¯Kr/¸W��
�³n��r~±� 

�� È±LXyLO�,�qmL��������,ΈɕǂȖŮ�Ǉ�ƷǈƒŤ�ƿŤƅΎɔƀ�ťŨ�ƅŲǈƽ�ƘťũŮƄŤ�ɒƄŤƅƱƅŨ�ɒťǅ�,¯Kr¸W���r~±w´²��� 

�� r²·LO�,�r�L±�������,�LPWqKÈ¦²·r��r\¢X�ÈÆyK�Ì�L_�qm�UL���,¯Kr¸W��¶L²ª�����È~·³vS�ǀɔƀ
�ŬťƚťũŮƄŤ�Ǉ�mL��«LK�µL¦~±Km��,w��,{���� �

�� ¯L_�Kt��,��L¾k�Èª��³�Èª��������,��«L/K�qLX�q�³�qLX�¥�qm�r[´��LPWqK�×qKr�rO�×qLX�q�¨K´�
L�q���,¶L²ª����ɒǈƖƄ�ȡǂǅƅƭ�,w��,{�� 

�� ¬¾¢g�Kq?�,�Èª�n®h�������,ũŮƄŤƥɕƺũŮ�Ƅƀ�ǄǁŤƅȢƁƢťƲůƽ�Ƙť�,¯Kr¸W��r~±�V®y�� �
�� ¯Lk�×n®h�,�¬½r¡�������,�¯L¾�UL�LPWqK�Ër¾y�rO�Èª¾ªhW�«r/¡K�rPL/¾S�×mr/����,¶L²ª/����

ƻʮƊŤ�ŽɔƄťŮ�,w���,{���� �
�� �n±rO�Èg³q�,�w³³L¡�������,�µr�L²�rO�n¾¡LW�LO�Z½ng�³�¯?r��qm�´¦X�¥��ÆkK��«L/K�×L/·

L�q���,¶L²ª����ƅƣƽ�ŬťƣƹťƛƽͳƽʮƊŤ�ǃťΎƏǁŤƀ�Ƅƀ�ͳůƭ�,w���,{��� �
��� ×r¾±�È�mL��,È_Lg�°¾¸�³�¶¾�q��µmKs�������,�{³q��µL¥n/½m�sK�È/±?r���/¾ªPW�³�U´/�m�×L·

È½LP�LP��¶Æ���,¶L²ª��³m��ͳǂɔƀ�ƍǅǇȊǫ�,w��,{����� �
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��� È¦²·r��,Èª���rP¡K�������,ͳǁťƋǁŤ�ŬťƚťũŮƄŤ�,]��,¯Kr¸W��Lyq�È¦²·r��ULnk� 

��� Èr¡�,�ÈX�½r/}�°½n©Kqn��³�È�Wr�������,�°¾/O��/OK³q�§´/�K�È/yqrO��wL/yK�r/O�×mr/�
µs´?�È�ÆkK�×L·���§n�³�UKr`g�Ëq´y�È�L®X_K�µs´?�°/½K�sK�È½K´Xh�ÈOL½�L/·��,�¶L²ª/��
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µr®¡�r�LOn®h�×K�,¯Kr¸W��¶¾ÆyK�� �
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¯Kr¸W��¶¾ÆyK� 
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��� ///////////////////��������,ƘťƨũŮƄŤ�ͳƨƊťǂƎ���ͳǁťƨƋǁŤ�ŬťƨƚťũŮƄŤ�ƿťƨɕƽ�ɒƀƅƨƭ�ŐͳƨǅǇƅȢ�ŐͳƨƣƾŶ��,
¯Kr¸W��{³ry�� �

��� ×m´�z�,�×mL¸©KnP��������,űɔƁź�Ƽǆƭ�ȻƽťǂƊƄƀ�,¬���rIKs�UKqL~X±K�� �
��� °¾��,�n®h�������,ͳƊƄťƭ�ȡǂǅƅƭ�,¯Kr¸W��Kn±�� �
��� È²´�mKq�,�¯Kr¦½m�³�rP¡K�������,�|·³vS�°¾½?�qm�È�¾¡�×K´Xh�¨¾ªhW��V¾·L�,gKr�³�¨

^½LX±�qLPX�K��,¶L²ª�����ǃƆŤƁǁŤ�ͳůɕŨƅŮ�ɒƅɕȢ�,w��,{���� �
��� È®}L¸©K�,�¬}L·�������,ťƣŮ�ƔƄ��ūƹƀʭŤ��ƫʮůžŤ�Ǉ��űɔƁŻƹŤ���L/hOÅ�Kr/½r�W�Y��L®/y�ºg��º/½?��� Þ6ÉK��

È®��©K��Èª�n¾z©K��È²¾zh©K��LXz¾z©K�È±�«Km��¶ª���L�©K�È©���,¬���ÈO�L±�� �
��� q³´·�,�UqK´XyK�������,ťƊƄ�ƅƓƢ�Ƅƀ�ǀɔƀǄǁ�,¶®_rW���×mLOL¸�×rL��Èª��,�³�×n/®h�eL/X�

×qL½n²�yK�¨¾�L®yK�,¬���¨���rX�m�� �
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